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Payment Policy 

Insurance: 

Total Eyecare participates with most insurance companies but each plan varies by employer and 
insured. Please know your plan. Copayments are due and payable at the 
 time of your office visit and purchased goods. Deductible and/ or other balances that are your 
responsibility will be billed to you once these amounts are determined. If you are a member of an 
HMO, most likely you are required by your plan to obtain a referral prior to your specialty 
examination. If your plan requires a referral and you have not obtained one, your examination may 
need to be rescheduled or paid in full. 

No Insurance: 

Total Eyecare believes everyone should receive exceptional service and product for a great value! To 
those who have no insurance, we discount professional fees, contacts lens ( select brands ) , glasses 
( select brands ) and optical accessories to make it affordable for everyone. 

We require payment at the time services are rendered. All unpaid balances more than 180 days 
past due may be turned over to a Collection Agency.
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